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WORK EXPERIENCE

● Trainee Associate - Medical Coding - AGS Health
May 2017 - December 2017

1) Timely coding of diagnoses and procedures for inpatient and outpatient accounts,
using ICD-10, CPT-4, and HCPCS coding classification systems, to meet billing system
requirements.

● Assistant Quality Manager - Vurimi Savithramma Hospital
May 2019 - March 2020

1) Monitoring and updating policies and seeing that the process is going as per the
NABH standards and periodic assessment of every department.

2) To improve the effectiveness of the Emergency Department by reducing the LOS of
patients by preparing a standard protocol with TAT for each and every step and by using Six
Sigma Analysis; this helped to increase the productivity of the Emergency Department by
4% in a span of one month.

3) Prepared Standard Operating Procedure (SOP) for the Radiology Department.
4) Prepared an internal audit checklist for Blood Bank NABH accreditation.

● Peer Counselor - Volunteering - FindHope
March 2020 - September 2021

1) To provide an empathetic, non-judgmental place and help the clients deal with
whatever is troubling them.

● Business Development Manager - YourDOST
November 2020 - August 2021

1) Monitoring a team of 4 to 6 interns.
2) Identify key players and generate interest.
3) Understanding client needs and offering solutions and support.
4) Answering potential client questions and followership-up with clients.
5) Pitching to initial clients.
6) Maintaining a database of prospective client information.
7) Working closely with the marketing and content team to come up with content that is

sent to clients.
8) Acts as a bridge between the sales team and clients.
9) Working closely with the Accounting Team to raise invoices in time.
10) Arrange business meetings with prospective clients.
11) Keep records of sales, revenue, invoices, etc.
12) Provide trustworthy feedback and after-sales support.

● Counselor and Lead Generation Head - Infiheal
September 2021 - March 2022

1) Counseling clients with issues like stress management, time management, mild anxiety



and depression, OCD etc.
2) Develop a product that is concentrated on grief and relationship issues.
3) Identify key players and generate interest.
4) Help in building a model that caters to the needs of the clients and differentiates the

organization from all the competitors.

● Visiting Counselor - Volunteering - LRG Public School
August 2021 - Till Date

● Mental Health Counselor - Progressive Foundation
March 2022 - Till Date

● Heyy Helper - Heyy
April 2022 - Till Date

INTERNSHIP

● Intern - Medical Operations and Quality - Fortis Hospital - Bannerghatta Road
February 2019 - April 2019
1) To minimize the unplanned early admission to the intensive care unit among patients
who are admitted to Wards through the Emergency Department under the guidance of
the senior manager of medical operation management.

● Psychology Intern - Fortis Healthcare
July 2020

● Clinical Psychology Intern -Cognizavest
June 2020 to July 2020

CERTIFICATION

● Lean Six Sigma Green and Black Belt Certification.
● Certified NLP Practitioner; Life Coach; Hypnosis Practitioner; NLP Coach.
● REBT Training Program – Basic and Advanced, By: - Dr.Debbie Joffe Ellis.

EDUCATION

● Diploma in Art Therapy
Year of Completion - 2022
Asha The Hope

● Queer Affirmative Counselling Practice Course
Year of Completion - 2022
Mariwala Health

● MA in Clinical Psychology
Year of Completion – 2021
IGNOU – Delhi
A Grade



● Masters in Hospital Administration (MHA)
Year of Completion - May 2021
ICFAI, Tripura
A Grade

● Bachelor of Science (B.Sc.)
Genetics Microbiology And Chemistry
Year of Completion: 2017
Bhavan’s Vivekananda Degree College
Osmania University
68.9%

SKILLS

● Communication and interpersonal skills
● Critical thinking and analytical skills
● Goal setting and prioritizing
● Leadership and teamwork skills

SPECIALIZATION

● ·Kuchipudi Dancer with many awards and performances across India.

PROJECT

● Preparation of wine from different fruit substrates and chemical analysis present and
estimation of the amount of Alcohol; Reducing Sugars; Vitamin C and Tannin content in
wine.

PAPER PUBLICATION

https://www.researchgate.net/publication/320869745_Nutrition_Open_Science_Publications

AREAS OF INTEREST

● Reading books.
● Volunteer work or community work.
● Penning down my thoughts.

DECLARATION

I hereby declare that all the information furnished above is true to the best of my knowledge.

Date
April 1st, 2022
Sahithi Mannar.










